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1  PURPOSE  

This Ethics, Compliance and Whistleblower Hotline Policy (the “Policy”) provides guidance on: 

• how employees may raise concerns related to violations of law and Tronox’s Code of
Ethics and Business Conduct (the “Code”); and

• the protections available to individuals who raise such concerns (“whistleblowers”), and
the circumstances under which such protections are available.

This Policy is an important tool for helping Tronox identify wrongdoing that may not be uncovered 
unless there is a safe and secure means of doing so.   

7  Issue Types Definition ............................................................................................................ 6
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2 SCOPE 

Employees, suppliers, customers, agents, distributors, contractors and other individuals are 
encouraged to raise any actual or potential  good faith concerns, whether through the Hotline or 
otherwise, of any suspected violation of the Company’s compliance policies or applicable law.   

3 POLICY 

3.1 What may be reported to the Hotline? 

The Hotline enables individuals to report any ethical or compliance-related potential or actual 
concerns related to Tronox, including, for example:  

• Safety or security concerns (if an emergency the relevant location’s emergency protocol
should be utilized);

• Fraud, money laundering or misappropriation of funds;
• Criminal offences, such as theft or use of illegal drugs;
• Employment discrimination, retaliation, violence, bullying or harassment;
• Threatening a person who plans to make or has made a Hotline allegation;
• Damage to  property;
• Conflict of interest violations;
• Offering or accepting a bribe or kickback;
• Unusual purchasing activity;
• Financial irregularities or accounting violations;
• Failure to comply with, or breach of, legal or regulatory requirements, including applicable

antitrust laws and regulations;
• Any other behavior in breach of the Code.

Individuals are encouraged to use the Hotline even if they are not sure there is a violation. The 
Hotline is intended for reporting any good faith concerns of any issue that may negatively affect 
employees or the Company.   To ensure the Company can properly assess the allegation, those 
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using the Hotline are asked to provide a detailed description of the allegation and, where relevant, 
the names of the people involved (if they feel comfortable sharing this), the location of the wrong 
doing and their email address so follow up questions may be asked.  An anonymous email 
address may be used with the Hotline (you provide your email address and select that you want 
to remain confidential).   

3.2  Reporting Methods 

Individuals are encouraged to speak to their Manager,  Human Resources or any member of the 
Tronox Legal Department if there are any of the above concerns. If an individual is uncomfortable 
using these regular reporting channels, the Hotline provides a confidential alternative.  

An independent third party operates the Hotline  24 hours a day, 7 days a week and they will 
speak to those reporting a concern in their local language.  Allegations can be made on the web 
or via a toll free number - see  tronox.com/speakup.  

The Hotline report will be assigned a special coded number and password to which reporters may 
refer to, to follow-up or make further submissions.   

3.3 Review and Investigation Procedures 

Hotline allegations are reported to the Global Corporate Controller; the Global Vice President 
Internal Audit, Tronox’s General Counsel and the Audit Committee.  The General Counsel is 
responsible for assessing each Hotline report and determining an appropriate response. If a 
concern requires further investigation, the reporter may be asked (via the assigned coded number) 
to provide further information. Investigations will be conducted under the direction of the General 
Counsel or the General Counsel’s designee, in close consultation with the following people 
(including their technical experts) as long as the allegation does not pertain to them:  

• The Global Corporate Controller or Local Finance Leader and Vice President of
Internal Audit, for reports of alleged financial or accounting violations, including fraud
and internal controls matters;
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• In-house and, in certain circumstances, outside counsel for reports of alleged
violations of the Company’s compliance policies, including the Code;

• The Vice-President, Safety, Health and Environmental & Quality for reports of alleged
safety concerns;

• The Vice-President, Human Resources, for reports relating to employee relations
issues, including allegations of harassment and retaliation; and

• The Chief Procurement Officer for reports regarding unfair competitive bidding and
unusual pricing.

Tronox aims to keep reporters informed of the progress of any investigation if they provide an 
email address. However, sometimes the need for confidentiality may prevent the Company from 
providing details of an ongoing investigation. Reporters should treat their disclosure and any 
resulting information as confidential.  

Depending on the results of the investigation, remedial action may be taken to address the 
concerns raised in the report. This may include disciplinary action, up to and including termination 
of employment in respect of any offender.   

The General Counsel provides periodic reports to the Audit Committee concerning Hotline reports 
received and respective outcomes.   

 3.4 Protection of Whistleblowers 

Tronox is committed to ensuring confidentiality in respect of all matters raised under this Policy, 
and that those who make a report are treated fairly and do not suffer detriment.  Tronox will not 
tolerate reprisals, threats, retaliation or other detrimental treatment against any individual who has 
in good faith submitted a Hotline report. Detrimental treatment includes dismissal, demotion, 
harassment, discrimination, disciplinary action, bias, threats or other unfavorable treatment 
connected with making a report.  

If an individual is subjected to detrimental treatment as a result of making a report under this 
Policy, they should contact the Hotline immediately. 
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Appendices A and B describe special protections for individuals who make a qualifying 
disclosure in Australia or regarding Tronox’s Australian operations.   

4 CONSEQUENCES 

A breach of this Policy may result in disciplinary action up to and including termination of 
employment  

5 POLICY REVIEW AND EXCEPTIONS 

The General Counsel will approve any revisions to this Policy.  The General Counsel or Deputy 
General Counsel will approve any exceptions to this Policy  

6 RELATED INFORMATION 

The policies related to Ethics, Compliance and Whistleblower Hotline can be found in the  "Global 
Policy and Guidelines Library” section of the Intronet (https://intro.tronox.com/).  Employees are 
responsible for reading the Company’s policies.  



Issue Types

Conflict of Interest: A situation where a person in a position of trust has competing professional or personal interests which can make it difficult to 
impartially perform the assigned job duties.  Conflicts of interest related to Tronox procurement procedures are defined as “Purchasing.”
Purchasing: Failing to follow Tronox procurement procedures, unusual pricing activity, competitive bidding not properly performed, soliciting bribes 
in exchange for procurement contracts, conflicts of interest in vendor selection (e.g. family member) and/or supplier padding invoices.
Employee Relations: Any issues related to the way employees work with each other, their supervisors/managers, and the company. Examples 
include job related actions like promotions, job or shift changes, terminations, disciplinary actions and performance issues. This includes allegations 
of discrimination based on race, gender, ethnicity or the like.
Harassment: Bullying or other unwanted, on-going verbal or physical behavior of an inappropriate nature. The unwarranted threat to cause bodily 
harm to another person or harm to another person's property. Examples may include acts of threatening, intimidating, stalking, taunting, gesturing, 
staring, pestering, hang-up telephone calls, obscene telephone calls, postal mail, or e-mails.  Harassment or bullying of a sexual nature are defined 
as “Sexual Harassment”.  
Sexual Harassment: Unwanted and offensive sexual advances or sexually offensive remarks or acts, especially made by one in a superior or 
supervisory position or when acquiescence to such behavior is a condition of continued employment, promotion, or satisfactory evaluation. 
Examples may include unwanted conversation, obscene gestures, comments, jokes, touching of a sexual or lewd nature, staring/leering or whistling.
EHS/Safety: Any workplace condition that potentially compromises the health, safety, and well-being of employees, customers, vendors, or visitors 
of the organization. Such conditions may include: poor lighting or signage; unstable stacking or storage of materials, product, or equipment; 
exposure to hazardous materials or contaminants; exposure to excessive noise; lack of protection against weather elements; walkways, floors, or 
stairways in disrepair; or unnecessary exposure to dangerous machinery. In some cases, such workplace conditions are unlawful.
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Issue Types Continued

Theft: The illegal taking of property belonging to someone else without consent. The intent is to permanently deprive the owner of property and then 
use this property as one's own.
Accounting / Audit Related Complaints: The purposeful, unethical or questionable recording of accounting or auditing matters. Examples may 
include: fraud; deliberate errors related to financial statements; noncompliance with accounting controls; misinterpretations or false statements to or 
by senior officers regarding financial records; or deviation from full and fair reporting of the company's financial condition.
Antitrust or Fair Trading: Discussions or agreements with competitors about process of credit terms, submission of bids or offers, allocation of 
markets or customers, restrictions on production, distribution or boycotts of suppliers or customers that would result in monopolization of 
anticompetitive markets
Compliance with the Foreign Corrupt Practices: Reporting of any suspected violation of the Foreign Corrupt Practices Act of 1977 (FCPA), it’s 
non-US equivalent law or regulation or any other rule or regulation intended to prevent corruption or bribery of public officials or employees of state-
owned enterprises, including the direct or indirect offer or payment of anything of value to a foreign official, foreign political party, or candidate for 
political office or employee of a state-owned enterprise, for the purpose of influencing any act of that foreign official in violation of the duty of that 
official, or to secure any improper advantage in order to obtain or retain business.
Compliance with Laws, Rules, and Regulations: Matters related to non-compliance with laws, rules, and regulations affecting the Organization's 
activities and operations not covered by any of the foregoing categories.  
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7 ISSUE TYPE DEFINITIONS JULY 30, 2022 CONTINUED

Issue Types Continued

Theft: The illegal taking of property belonging to someone else without consent. The intent is to permanently deprive the owner of property and then 
use this property as one's own.
Accounting / Audit Related Complaints: The purposeful, unethical or questionable recording of accounting or auditing matters. Examples may 
include: fraud; deliberate errors related to financial statements; noncompliance with accounting controls; misinterpretations or false statements to or 
by senior officers regarding financial records; or deviation from full and fair reporting of the company's financial condition.
Antitrust or Fair Trading: Discussions or agreements with competitors about process of credit terms, submission of bids or offers, allocation of 
markets or customers, restrictions on production, distribution or boycotts of suppliers or customers that would result in monopolization of 
anticompetitive markets
Compliance with the Foreign Corrupt Practices: Reporting of any suspected violation of the Foreign Corrupt Practices Act of 1977 (FCPA), it’s 
non-US equivalent law or regulation or any other rule or regulation intended to prevent corruption or bribery of public officials or employees of state-
owned enterprises, including the direct or indirect offer or payment of anything of value to a foreign official, foreign political party, or candidate for 
political office or employee of a state-owned enterprise, for the purpose of influencing any act of that foreign official in violation of the duty of that 
official, or to secure any improper advantage in order to obtain or retain business.
Compliance with Laws, Rules, and Regulations: Matters related to non-compliance with laws, rules, and regulations affecting the Organization's 
activities and operations not covered by any of the foregoing categories.  
Other: Please use this Incident Type if you do not feel that the provided list of incidents describe the activity on which you are making a report.
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